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Volunteering Frequently Asked Questions 

How long  is  the training?   
Volun teers are requ ired  to  attend  Hospice Volun teer tra in ing. Tra in ing opportun ities are  
scheduled with in  the com munity , o r are done on  an  ind iv idual basis .  To set up  a tra ining 
tim e, o r fo r m ore in form ation on vo lun teer tra in ing, con tact C had  Frye at 228-474-2030. 
What is  covered in the training?   
During the tra in ing the vo lun teer will receive instruction  in  the ro les o f the hosp ice team  
m em bers. Team  m em bers include the patien t's physician , hospice physician , nurse, socia l 
worker, sp iritual care counselor, hom e health  aide, grief support counselor, along w ith the 
trained  vo lun teers. The role  of the vo lun teer w ill be d iscussed  and explained  so  that each  in -
div idual can  m ake  their own decision  about what kind of vo lun teer work they would  like to  
provide.  
Do I have to go through the whole training  if I am  not interes ted in working  directly 
with clien ts , but would r ather donate m y tim e to adm inis trative work?   
People interested in  do ing on ly adm in istrative  vo lunteering can com plete tra in ing needed  for 
clerica l vo lunteering, bu t we would  suggest they  go th rough the entire tra in ing for knowl-
edge and  if they ever decide to  do  patien t care, they  are tra ined .  
Other th an direct client care how else m ay I be  of s erv ice as a Hos pice volunteer?   
W e C are Hospice has a need  for vo lun teers to  work in  our o ffice, help  w ith  fundraisers, as-
sist w ith our m arketing and m ailing  efforts, ass ist w ith  grief support groups, do  public speak-
ing, o r to o ffer specia l sk ills  that m ay  benefit our organ ization and  clien ts, such  as computer 
skills, sew ing, hom e im provem ents o r hair sty ling.  
How m uch volunteer tim e will I be obligated  to g ive after  training?  
There  are no  set schedules at W e Care Hospice regard ing volunteer hours. It all depends on 
the needs of our team s and  the availab ility  o f the vo lun teer. Vo lun teer services are flex ible  
enough to work around  m ost schedules. You  decide on  the hours you  are willing and  ab le to  
give. Two to  four hours a week is encouraged.  
Do I ever have to take care of a clien t's  physical needs ?  
Our vo lun teers te ll us what they  are willing to  do  or no t do  when  it com es to  clien t ca re. W e 
want our vo lun teers to  be com fortab le and  confiden t when it com es to  the in teraction and 
care o f our c lien ts. M ost, if no t all, physical ca re needs o f a patient w ill be handled  by  our  
C.N.A.’s, L.P.N.’s  and  R .N.’s.  However, s ituations m ay  arise where your sk ills m ay be 
needed . 
Will I ever be expected to be pres ent when  a client d ies ?  
Being presen t at the death  of a clien t is up  to the vo lun teer and  the patient/fam ily . Hosp ice 
offers to be p resen t at the tim e of death  if the fam ily  requests this support. Volun teers who sit 
with  a c lient during the death  process are there strict ly by cho ice.  
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Complete a Volunteer Application! 

What other ways can I help We Care Hospice? 
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